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Overview- Yusuf Bin Ahmed Kanoo Group

The Kanoo Group is one of the largest independent, family owned, group of companies in the Gulf region.
Established in Bahrain in 1890 by Haji Yusuf Bin Ahmed Kanoo, it grew from its early trading and
shipping business to become one of the most diversified and highly regarded business houses in the gulf
region and beyond.

The Group has operated extensively
in the Kingdom of Saudi Arabia,
United Arab Emirates and Oman
since the early 1960's. The Kanoo
Group is greatly respected for the
ability to combine traditional values
with a global vision and has always
been linked to the progress and
development of the entire region.

The Kanoo Group is a diversified
business conglomerate with
business activities across the world's
most dynamic industries from Shipping, Travel, Holidays, Machinery, Oil and Gas, Power and Industrial
Projects to Exhibition Services, Courier Services, Logistics, Speciality Chemicals and Business Centres
and other retail and commercial activities.

In addition, the Kanoo Group has a remarkable history in forming joint ventures with world class
companies serving the service and industrial sectors such as Norwich Union Insurance, Mearsk, BASF,
Johnson Arabia, Akzo Noble, Freight Works and others.

The Kanoo Legend is a multigenerational history of energy, productiveness, success and above all the
shared satisfaction of making a difference in the world through philanthropy and serving the community in
all possible means. Kanoo takes pride in its past and looks forward with confidence to the future with a
renewed commitment to maintain and enhance the services and products offered to its business partners.
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Kanoo Travel

The Kanoo family's involvement in air travel goes back to 1937 when the company provided refuelling
facilities in Bahrain for Imperial Airwayséseaplanes en route to India and Australia. In 1947 Kanoo Travel
pioneered the travel industry by becoming the first IATA agency in the Gulf.

Today, Kanoo Travel is the largest Travel Company in the Middle East, with a team of travel specialists,
operating a network of over 180 offices in the region, and through a global network of world class travel
partners. Kanoo Travel provides the most comprehensive and specialized services in the travel industry
with unmatched quality awards and achievements that guarantees the highest levels of customer
satisfaction.

With a network of offices in Bahrain, Saudi Arabia, United Arab Emirates, Oman and Qatar, Kanoo Travel

offers a unique level of geographical spread to its valued corporate and retail clients in the gulf. In

addi tion, the Kanoods have also entered into the Egy
Express Travel Services Egypt and recently acquired a strong network of established travel and foreign

exchange shops in United Kingdom and France.

Our Territories:

Bahrain

Saudi Arabia
Dammam
Riyadh

Jeddah

United Arab Emirates
Dubai

Abu Dhabi
Sharjah

Oman

Qatar

Egypt

Cairo

Alexandria

Luxor

United Kingdom
France
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Al rl 1 ne Service (GSAO0s)

The General Sales Agent (GSA) division of Kanoo Travel provides a range of services to support the
distribution, sales and marketing activities of over 30 principal international carriers.

The Airline Affairs division is specifically tailored to complement individual airline requirements, and is
supported by a multi-lingual team of highly trained and experienced staff. It provides airline principals the
'legal entity' to establish a commercial presence and the right to trade. This includes market distribution,
financial set-up, licensing, hassle-free sponsorship, search and assistance with office/retail space and/or
full employee resource related services like recruitment, payroll and accommodation.

Services offered to our airline partners:

Extensive marketing, sales and distribution support

Effective field sales representation

Identify and support Special Prorate Agreements

Dedicated reservations staff / Branded airline offices

Effective accounting back-ups and automated accounting infrastructure

Immediate access to key segments of the market e.g. corporate travel, leisure and retall
Development, distribution and promotion of leisure/holiday packages for airline principals
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Services offered to travel agents:

1 BSP/CIP/Ticket stock / Credit facility
9 Tactical and innovative marketing communications support
1 Regular product updates/briefings on new GSA products
9 Field sales support
9 Distribution of airline products
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Our Strengths

1 First ISO accredited travel agency in the
Middle East region

1 First IATA accredited travel agency in the
Middle East region

i Global association with our international
partner i American Express Travel
Services

9 Over 180 IATA locations

1 Over 1000 multinational, skilled
associates

1T GSA6s for over 30 major i
airline and hotel partners

1 Meet and Assist services at major
international airports in the region

1 24hoursCallCentrei 6ETSO6 Emergency
Travel Services

I Interactive web site
www.kanootravel.com

1 Dedicated leisure travel department
1 Sound financial standing
1 Kanoo Travel branches at Bahrain Airport

and King Fahd International Airport
Dammam, Saudi Arabia

1 Worldwide Customer Care network
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Kanoo Corporate

Specifically established to take over the
responsibility of planning and managing the travel
requirements of your company whilst providing
convenience to your travellers and adding value to
your travel spend.

Kanoo Corporate brings a new way of working and
developing innovative solutions to deliver superior
corporate services to companies across the region.

At Kanoo Corporate we are dedicated to making sure
your company gets maximum value for your corporate
travel budget so that you succeed. That is the Kanoo
Corporate difference.

Our reputation for service excellence has been proven
time and time again. It is not only the many awards we
have won over the years that stand testament to this
fact, but also our clients. With an impressive portfolio
that encompasses multinational corporations and
national companies, Kanoo Corporate has long been
delivering solutions to some of the most prestigious
corporations in Middle East.

Regional Travel Management Solutions

Key Account Management and Relationship Management
Detailed Management Information Reports
Travel Consultancy and Policy Development

Implant Travel Services
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Our expertise is also used to reduce cost in areas from service delivery and strategic supplier
negotiations, right through to individual traveller itineraries

1 E Travel Management Solutions
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24 Hour Emergency Travel Services

With a proven track record of stability, experience and delivering quality
service, our philosophy is to focus on offering a comprehensive and extensive
range of services which deliver real value to our clients.

In 2003, Kanoo Travel became the first travel company to launch a 24 hours
call Centre that provided emergency travel services, flight information, hotel
bookings and event management services to

The call Centre has since grown from strength to strength and now offers
customized service modules to large corporate institutions that require
regional travel management solutions.

Staffed with experienced multi-l i ng u al associates and equip
the artdé telecommunication systems, the ca
of Kanoo Travel 6s unique service offering

Features of our Call Centre:

==

Air, Car and Hotel booking facility

Multi lingual travel associates

24 hour operation

Networked to all Kanoo Travel outlets across the region

Detailed call statistics

Emergency travel document issuance

Toll free lines from United Arab Emirates, Saudi Arabia and Bahrain
Access to traveller profiles

Call monitoring / recording
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Experienced staff

With the Kanoo Travel 24 hour Call Centre based in Doha and Bahrain you also
have the benefit of around-the-clock travel support. Day or night, our
consultants can assist you with emergency services such as last-minute
changes to existing travel itineraries, hotel bookings, air tickets, travel insurance
and car rental. The well-being of you and your travellers is always our priority!
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